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Infor   CloudSuite   Industrial/Business (SyteLine)
Proven   power   with   total   flexibility
Infor CloudSuite Industrial/Business helps manufacturers, 
distributors, small and mid-sized businesses to corporates of all 
types improve productivity and respond faster to change. From 
selling and sourcing to production and fulfilment, this robust 
enterprise resource planning (ERP) solution provides 
organization-wide visibility.

Even organizations with highly complex supply chains are able to 
cut costs and ensure on-time production and delivery by using Infor 
CloudSuite Industrial/Business to automate and manage key 
business processes, implement highly efficient process flows, and 
better match supply with demand.

Microsoft-based solution (.Net, Office, SQL, etc.)

Cloud or on premise deployment

Elegant user interface for greater usability

Materials and inventory management
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 Solution   footprint

Localizations for 20+ countries

Mobility and collaboration capabilities

Portals

Advanced Planning & Scheduling

Infor   CloudSuite Industrial/Business   at   a   glance
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Unique   capabilities

Highlights   and   core   features

Infor CloudSuite Industrial's deep functionality, remarkable flexibility, and scalability provide the foundation to improve 
business efficiencies, customer service, and overall productivity for a broad range of industries.

Extensible framework
Whether you're an engineer-to-order or mixed-mode manufacturer, Infor CloudSuite Industrial adapts to your 
needs, rather than forcing you to follow a rigid set of procedures. Without the cost and delays involved in 
modifying or writing new code for unique business requirements, you get a powerful, easy-to-use solution that 
works the way you do.

Flexibility to grow
As your business grows and your needs change, the solution’s unmatched scalability is there to provide support. 
Add a new company to your organizational structure with no downtime. Easily separate data if you sell off a 
subsidiary. Plus, cloud deployment allows you to expand the solution to any location you want—without IT 
involvement.

Built-in experience
Infor CloudSuite Industrial is packed with more than 25 years of industry expertise. Advanced manufacturing and 
supply chain planning capabilities—including role-based dashboards and KPIs, in-context data visualization, and 
more are built into the core solution, so you can concentrate on your business, not your systems.

  

Advance planning and scheduling – Gain foresight and accuracy
Immediately determine if you have the materials, people, machines, and tools you need to manufacture an item. Continually 
monitor demand as it occurs. Before you commit to an unplanned order, see the ripple effect it will have on your schedule 
and your shop floor, so you can reset expectations with existing customers. If a machine goes down, you can update 
production schedules quickly. Through it all, you’ll boost productivity, improve order accuracy, increase on-time 
delivery—and keep your customers happy.

Materials and inventory management – Ensure supplies
Automate the process of calculating and monitoring your inventory forecasts, safety stocks, and order size to keep 
inventory low while avoiding shortages.

Customer management – Nurture relationships
Efficiently manage the entire sales process, from customer lead origination and sales opportunity tracking through 
converting prospects to customers and placing orders.

Role-based information – Contextualize data
Get the information you need to do your job in a single screen. Make faster, more efficient, and informed decisions using 
dashboards that feature the actions and data most closely associated with specifically defined jobs, such as customer 
service, controller, and production planner.

Application event system – Customize workflows
Configure your system without modifying source code and improve your workflow in the process. When you upgrade your 
system, you will automatically upgrade your configurations at the same time.
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Infor   CloudSuite   Business
With Infor CloudSuite Business, you can integrate and streamline management of your entire business to position your 
organization for rapid growth, all within a flexible cloud infrastructure that’s highly secure and cost-effective. Your company 
always runs the latest version—and pays only for what’s needed. 

Value    PropositionManufacturing Process Automation
Take control of your Shop-Floor and Warehouse operations with Infor Factory Track™, an end-to-end solution that 
automates and simplifies all operations from the time raw-materials are received, assembled, and shipped to customers. 
Built on the latest Infor Mongoose framework, Factory Track is an easy to configure solution for manufacturers that 
offers specialized functionality for shop floor execution, warehouse data collection, and labor and attendance tracking.

Complex product configuration – Show the details
Ensure configured orders are accurate for the customer and feasible for the production department. Infor Product 
Configuration Management will enable you to increase sales, reduce cost, and differentiate your brand through its 
integration with Infor CloudSuite Industrial.

Microsoft-based system – Work with confidence
With familiar tools and common navigation, you’ll save time on implementation, customization, and training. Plus your IT 
staff will be able to focus on strategic projects rather than tactical issues. Not only that, you’ll be able to draw from a 
huge talent pool that knows how to work with a Microsoft-based system.

Educational tools – Empower users
Get your Infor CloudSuite Industrial users up to speed quickly with the Infor Enterprise Performance Accelerator Kit (EPAK) 
and Infor Campus, an Internet-based learning solution. Not only will you speed up implementation, you’ll reduce the burden 
on your IT staff.

Better user experience – Implement with ease
Personalize your user interface to fit a particular industry, team, or individual user. Add, remove, and edit fields, labels, 
and complete screens without having to call on IT for help.

Mixed-mode manufacturing – Meet distinct sets of needs
Whether you manage make-to- stock, mixed mode  or engineer-to-order (ETO),  Infor CloudSuite Industrial streamlines 
processes, so you can be responsive to changing customer demands.

Deployment options – Enjoy flexibility
No matter the size, scope, scale or vertical focus of your organization, Infor CloudSuite Industrial offers a solution that is 
ideally tailored to your needs. Whether you are a mid-size manufacturer, or large enterprise-size company with complex 
Made-to- Order operations, the solution suite includes the functionality you want, when and where you need it.  Flexibility 
also means easy transition from on premise to cloud deployment, hybrid deployment options, and expansion of locations 
and licensed users as your company grows.

You’ll have an ERP system that 
is ideal for fast-growing organizations,

multi-site subsidiaries of global
enterprises, and organizations
needing a strong and flexible

financial management solution.
You can cut costs and improve the
accuracy of your forecasts with
consolidated financial data from

your entire company or
multi-site enterprise. 

Free your IT organization
to work on more strategic, 

proactive, and high-value initiatives
and have the ability

to classify your system as an
operating expense to maximize capital.

Go where your business takes you Maximize your IT resources and budget 
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Infor CloudSuite Industrial/Business: Meeting the demands of your industry and business
With Infor CloudSuite Industrial/Business, you get a best-in-class enterprise resource planning solution that adapts to your 
business needs. We work directly with experts to write industry-specific best practices into the core solution, eliminating the need 
for costly customizations.

Unified human resource management
spans your entire organization

and connects to various transactional
and operational systems,

allowing for more strategic hiring,
standardized onboarding and training,

and programs to maximize
employee output.

Empower HR to automate,
better serve employees,

and be more strategic

A robust CRM system gives you
an actionable 360-degree view

of your customers and target market.
Enhance lead generation and

marketing communications with
powerful, easy-to-use portals

and build enduring,
profitable affiliations.

Automate sales and
marketing while creating

stronger customer relationships
World-class business analytics

and complete financial
performance data—accessible

anytime, anywhere—
giveyour team the in-context business

intelligence needed to make
informed and timely decisions.

See your whole business and grow
smarter with real-time analytics

Enjoy integrated resource
planning and project management
tools that automate workflow,

increase efficiency, and,
most importantly, promote

customer satisfaction.
Deliver your projects

on time—and on budget.

Deliver projects
on time and on budget
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Jaz - Kasmaran

Malaysia - Selangor
Lot No. 5F-1, 5th Floor,

Puchong Financial
Corporate Centre (PFCC)

Jalan Puteri ½, Bandar Puteri,
47100 Puchong,

Selangor Darul Ehsan, Malaysia.
Tel: +603 8066 6160
Fax: +603 8051 6160

Email: info.apac@Rsystems.com

Thailand - Bangkok
2/3 Moo 14 Bangna Tower - A,

2nd Floor, Room no.205
Bangna-Trad K.M. 6.5
Bangkaew, Bangplee,

Samutprakarn 10540, Thailand.
Tel: +662 751 9663/9666

Fax: +662 751 9667
Email: info.apac@Rsystems.com

China - Shanghai
Rm H, 20 Floor

Foresight Mansion
No. 768, Xie Tu Rd
Shanghai 200023

People’s Republic of China
Tel: +86 21 5302 5032 / 5033

Fax: +86 21 5302 5035
Email: info.apac@Rsystems.com

Singapore Corporate
Headquarters

16 Jalan Kilang,
#04-01 Hoi Hup Building,

Singapore 159416.
Tel: +65 6785 5266
Fax: +65 6785 0525

Email: info.apac@Rsystems.com

JAPAN - TOKYO
Godo Building 6F,
Kaji-cho 1-6-17,

Chiyoda-ku, Tokyo,
Japan 101-0044.

Tel: +81 3 3526 3611
Fax: +81 3 3526 3612

Email: info.apac@Rsystems.com

INDIA - CHENNAI
No 1,2 The Lords, 

4th floor, 2nd Block 
Jawaharlal Nehru Road,

Ekkaduthangal
Chennai - 600032, India.
Tel: +91 44 6620 0600

Email: info.apac@Rsystems.com

China - HONG KONG
RM1903, 19th Floor,
World Wide House,

19 Des Voeux Road Central
Hong Kong

Tel: +86-21-5302 5032/5033
Fax: +86 21 5302 5035

Email: info.apac@Rsystems.com


