IMPROVE CUSTOMER RELATIONSHIPS

YOUR CUSTOMER RELATIONSHIPS ARE ESSENTIAL TO
YOUR SUCCESS. WHETHER YOURE IDENTIFYING NEW
LEADS OR STAYING CURRENT ~WITH EXISTING
CUSTOMERS, YOU NEED A COMPLETE VIEW OF
CUSTOMER  INTERACTIONS ~ ACROSS  YOUR ~ SALES,
MARKETING, CUSTOMER SERVICE, AND SUPPORT TEAMS.
WITH THESE INSIGHTS, YOUR TEAMS CAN COLLABORATE
MORE EFFECTIVELY AND RESPOND PROMPTLY AND
KNOWLEDGABLY TO  SALES OPPORTUNITIES ~ AND
CUSTOMER INQUIRIES—BOTH IN THE OFFICE AND IN THE
FIELD.

HIGHLIGHTS AND CORE FEATURES

Infor CRM Product Footprint

Infor Customer Relationship Management

Contracts Opportunity
& Accounts & Pipeline

Activity
Management

Campaign Campaign

Sales Processes Management Budgeting

Sales library

Product Team Notifications Lead
Configuration Collaboration & Alerts management

Case Defects

Management & Returns Notes & History

Quotes

Service Level Knowledge . . )
Customer Portal Assets & Orders Financial data Multi-currency

Agreements Management

Advanced Literature Resource Enterprise

Competitors Forecast Analytics Requests Management Search

Import / Export

Web, Mobile, Offline Mobile, Outlook Client, Email integration, Remote Offices, Designer

Cloud, Adaptive Framework, Web Services, Remote Offices, ION, Workflow, Job Manager
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UNIQUE CAPABILITIES

T0 SUCCEED IN TODAY'S HIGHLY COMPETITIVE LANDSCAPE, YOU NEED ACTIONABLE INSIGHTS TO DRIVE YOUR DECISION-MAKING AND SHAPE YOUR STRATEGIC
PRIORITIES. AT THE SAME TIME, BETTER CUSTOMER DATA CANIMPROVE ALL FAGETS OF YOUR BUSINESS—FROM YOUR INTEGRATED MARKETING EFFORTS TO THE
WORKFLOWS OF YOUR CUSTOMER SERVICE TEAMS. WITH THE RICH CUSTOMER PROFILES AND SALES PRODUCTIVITY TOOLS IN INFOR® CRM., YOU CAN HELP YOUR
USERS TO IDENTIFY OPPORTUNITIES AND STREAMLINE SALES ACTIVITIES, WHILE SALES MANAGEMENT TOOLS, ANALYTICS, AND PROACTIVE ALERTS CAN HELP
YOU DRIVE ACCURATE FORECASTING, INFORMED DECISION MAKING, AND EFFECTIVE TEAM AND TERRITORY MANAGEMENT. INFOR CRM ALSO GIVES YOU BEST
PRACTICES FOR PROCESS AUTOMATION, SO YOU CAN ACT ON THE RECOMMENDATIONS AND WINNING ACTIONS THAT DRIVE RESULTS.

BUILD A POWERFUL EXPERIENCE

INFOR CRM IS AN AWARD-WINNING, STATE-OF-THE-ART TECHNOLOGY PLATFORM THAT EMPOWERS YOU TO MAXIMIZE THE VALUE OF YOUR MOST IMPORTANT
CORPORATE ASSET—YOUR CUSTOMER DATA. INFOR CRM'S EXCEPTIONAL USABILITY AND FLEXIBLE CONFIGURATION CAPABILITIES ENABLE RICH, PERSONALIZED
USER EXPERIENCES, HELPING ENSURE ADGPTION AND PRODUCTIVITY.

CREATE RICH CUSTOMER PROFILES

YOU CAN RELY ON INFOR CRM AS THE HUB OF YOUR COMMERCIAL GPERATIONS BY CREATING RICH CUSTOMER PROFILES BUILT BY CAPTURING
INFORMATION AND INTERACTIONS FROM ACROSS YOUR ORGANIZATION AND FROM EXTERNAL SOURCES. RICH INTEGRATION WITH BUSINESS
MANAGEMENT APPLICATIONS, DESKTOP PRODUCTIVITY TOOLS, E-MARKETING, AND SOCIAL MEDIA EMPOWERS EVERYONE IN YOUR ORGANIZATION
T0 WORK TOGETHER, EFFICIENTLY, IN' THE BUSINESS OF BUILDING PROFITABLE CUSTOMER RELATIONSHIPS. ADVANCED CUSTOMIZATION
CAPABILITIES ACCOMMODATE EVEN YOUR MOST UNIQUE USERS, TEAMS, COMPANIES, ANDINDUSTRY REQUIREMENTS. WITHROBUST INTEGRATION,
SOPHISTICATED SECURITY, ADVANCED PROCESS AUTOMATION, AND FLEXIBLE DEPLOYMENT OPTIONS, INFOR CRM CAN HELP YOU BUILD
COST-EFFECTIVE, PURPOSE-BUILT DESKTOP AND MOBILE APPLICATIONS. AND, WITH THE SOCIAL COLLABORATION CAPABILITIES, NOTIFICATIONS,
AND ALERTS AVAILABLE TO YOU WITHINFOR MINGLE™, YOU CAN WORK IN REAL-TIME WITH OTHER MEMBERS OF YOUR TEAM—WHETHER YOURE
IN'THE OFFICE OR ON THE ROAD.

EMPOWER YOUR MOBILE WORKFORCE

INFOR CRM MOBILE EXTENDS RICH CRM FUNCTIONALITY TO SMARTPHONES AND TABLETS, GIVING YOUR MOBILE WORKFORCE A STRONG
COMPETITIVE ADVANTAGE THAT CAN HELP DRIVE PRODUCTIVITY AND INCREASE REVENUE. YOU ALSO BENEFIT FROM THE NEW SOHO XI
UPDATE—A CONSUMER-GRADE INTERFACE THAT HELPS USERS TO COMPLETE TASKS WITH SPEED AND EFFICIENGY, BOOSTING PRODUCTIVITY
AND CONFIDENCE. IN ABDITION, YOU CAN PREP FOR YOUR DAY WITH OUR ON-DEMAND BRIEFCASE MODEL OF INFOR CRM THAT GIVES YOU OFFLINE
MOBILE ACCESS.

CUSTOMIZABLE, SECURE, AND EASY TO USE, INFOR CRM MOBILE FEATURES AN ATTRACTIVE, TASK-ORIENTED USER INTERFACE DESIGNED TO PUT
THE MOST RELEVANT CUSTOMER INFORMATION AT YOUR FINGERTIPS, SO YOU CAN PERFORM KEY ACTIONS QUICKLY—ONLINE AND OFFLINE. YOU
ALSO GET INTERACTION WITH NATIVE DEVICE FEATURES SUCH AS MAPPING, DIALING, AND EMAIL. INFOR CRM MOBILE UPDATES AUTOMATICALLY
OVER-THE-ARR AND IS INCLUDED AT NO ADDITIONAL CHARGE FOR INFOR CRM USERS. A MOBILE-ONLY INFOR CRM LICENSE OPTION IS ALSO
AVAILABLE AT A REDUCED COST.

EXPERIENCE COMPLETE CONNECTIVITY

INFOR CRM DELIVERS BACK OFFICE INTEGRATION WITH MULTIPLE ERP SYSTEMS VIA INFOR ION™, INFOR'S INTELLIGENT OPEN NETWORK, A
PURPOSE-BUILT MIDBLEWARE SOLUTION THAT DELIVERS A SIMPLE BUT POWERFUL AND SCALABLE FRAMEWORK THAT ALLOWS ORGANIZATIONS
T0 EXPERIENCE SOFTWARE WITHOUT BORDERS. THE RESULT IS ENTERPRISE-WIDE VISIBILITY IN A SINGLE MANAGEMENT AND MODELING
ENVIRONMENT, PLUS A UNIFIED PLATFORM FOR SOCIAL, MOBILE, AND CLOUD.

WITH INFOR ION YOU CAN CONNECT INFOR CRM TO YOUR ERP OF CHOICE ON A “PLUG AND PLAY" BASIS—S0 YOU CAN VIEW ALL OF YOUR DATA
ACROSS ALL OF YOUR SYSTEMS. YOU GET COMPLETE CONNECTIVITY WHETHER YOURE OPERATING IN THE CLOUD, ON-PREMISE, OR IN A HYBRID
ENVIRONMENT.
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SHAPE YOUR STRATEGIC PRIORITIES

WITHINFOR CRM, YOU CAN ANALY ZE DATA AND ASSESSKEY PERFORMANCE INDICATORS FROM ACROSS YOUR ORGANIZATION TO GAIN A DEEPER UNDERSTANDING
OF BUSINESS AND TEAM PERFORMANCE AND MAKE STRATEGIC DECISIONS THAT POSITIVELY IMPACT YOUR BOTTOM LINE.

BRING YOUR DATA TO LIFE

INFOR CRM'S PORTFOLIO OF REPORTING AND ANALYTIGS TOOLS CAN HELP YOU MEET USER AND COMPANY REQUIREMENTS AT ALL
LEVELS OF SOPHISTICATION. FROMBASIC LOOKUP, GROUP. AND REPORTING CAPABILITIES, TO INTERACTIVE DASHBOARDS, TIMELINE
VISUALIZATIONS, AND CUSTOM REPGRTS, INFOR CRM DELIVERS POWERFUL SOLUTIONS THAT CAN HELP YOU TO INCREASE
INDIVIDUAL EFFECTIVENESS AND MAXIMIZE ORGANIZATIONAL AND CUSTOMER INTELLIGENGE.

BRING YOUR CRM DATA TOLIFE WITH INFOR CRM ADVANGED ANALYTICS, A POWERFUL, YET EASY TOLEARN AND USE INTERACTIVE
ANALYTICS SOLUTION THAT INCLUDES PRE-BUILT, INTEGRATED DASHBOARDS THAT SPAN ALL CRM FUNCTIONS AND CAN INCLUDE

CRM-RELATED DATA FROM EXTERNAL SOURCES. INFOR CRM ADVANCED ANALYTIGS IS AN OPTIONAL MODULE TO FURTHER EXTEND
AND MAXIMIZE YOUR INVESTMENT WITH INFOR CRM. WITH INFOR CRM ADVANCED ANALYTICS, USERS AT EVERY LEVEL OF YOUR
ORGANIZATION CAN EASILY ASSESS PRODUCTIVITY, ANALYZE TRENDS, AND IDENTIFY THE DRIVERS OF AND BARRIERS TO
SUCCESS—EMPOWERING THEM WITH THE INSIGHTS HEY NEED TO FOCUS THEIR ATTENTION AND RESOURCES ON THE MOST
PROFITABLE BUSINESS ACTIVITIES.

MAINTAIN FULL CONTROL OF YOUR DATA

INFOR CRM OFFERS UNPARALLELED FLEXIBILITY AND CONTROL IN HOW YOU DEPLOY, USE, AND PAY FOR A POWERFUL CRM SOLUTION. YOU CAN CHOOSE FROM A
VARIETY OF DEPLOYMENT OPTIONS—INCLUDING CLOUD, ON-PREMISE, HYBRID, AND MOBILE—TO MEET YOUR T AND BUSINESS OBJECTIVES. MEANWHILE, FLEXIBLE
LICENSE AND PAYMENT OPTIONS SUPPORT YOUR FINANCIAL PREFERENCES. WITH INFOR CRM, YOU CAN BUY, FINANCE, OR SUBSCRIBE, WHILE MAINTAINING FULL
OWNERSHIP AND CONTROL OF YOUR DATA. BEST OF ALL, YOU CAN SELECT FROM AND MIX MULTIPLE LICENSE TYPES—INCLUDING NAMED, CONCURRENT, AND
MOBILE-ONLY—TO LOWER YOUR TCO AND ALIGN YOUR REQUIREMENTS WITH DIFFERING USER PROFILES.

@ CRMFOR THE MOBILE WORLD—FOR THE MILLIONSWHOSE JOBS TAKE THEM AWAY FROM THE OFFICE |
DELIVERINGPURPOSE-BUILT APPLICATIONS FOR THE MOBILEWORKFORCE ON THE ROAD.

@ BETTER INTERACTIONS—INTELLIGENTCOLLABORATIONAND BEST PRACTICE AUTOMATION ACROSS SA
REVENUEAND DELIVER EXCEPTIONAL CUSTOMER EXPERIENCE.

@ ULTIMATE FLEXIBILITY—INFOR CRM OFFERSUNPARALLELED FLEXIBILITY IN HOW YOU DEPLOY, USE AN

TOP 10 REASONS TO CHOOSE INFOR CRM:

OWNERSHIP AND CONTROL OF YOUR CRM SYSTEM AND DATA
WHETHER YOU DEPLOY INFOR CRM™ IN THE CLOUD, ON-PREMISE, MOBILE, OR IN' A HYBRID ENVIRONMENT, YOU ALWAYS MAINTAIN TOTAL CONTROL OF YOUR SYSTEM AND
OWNERSHIP OF YOUR DATA. EASILY UPGRADE, MIGRATE FROM ON-PREMISES TO THE CLOUD OR BRING YOUR DATA IN-HOUSE WHEN T MAKES SENSE FOR YOUR BUSINESS.

SUPERIOR MOBILE AND TABLET SUPPORT SO YOUR USERS STAY PRODUCTIVE ON THE GO

INFGR® CRM MOBILE INCREASES YOUR PRODUCTIVITY WITH A RICH, CUSTOMIZABLE CRM EXPERIENCE. ACCESS YOUR CRM DATA AND PURPOSE-BUILT APPS ON YOUR
FAVORITEANDROID™, IPHONE®, IPAD®, BLACKBERRY®, AND OTHER DEVICES AT NO ADDITIONAL CHARGE.

EASY USABILITY AND INTUITIVE FUNCTIONALITY ENHANCES PRODUCTIVITY OF YOUR TEAM
GET UP AND RUNNING QUICKLY WITH INFOR CRM, THANKS TO THE EASY-TO-LEARN-AND-USE INTERFACE. REALIZE HIGH USER ACCEPTANCE, LOW LEARNING CURVES, AND
RAPID PRODUCTIVITY FROM YOUR TEAM.
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STATE-OF-THE-ART TECHNOLOGY PLATFORM FOR PURPOSE-BUILT APPLICATIONS TO HELP ENSURE MAXIMUM ROI FOR YOUR BUSINESS
DESIGN PURPOSE-BUILT APPLICATIONS, AUTOMATE KEY BUSINESS PROCESSES, AND USE SOPHISTICATED SECURITY AND ADMINISTRATION CAPABILITIES TO GET THE
MOST FROM YOUR CRM SOLUTION.

REPORTING AND ANALYTICS SOLUTIONS ENABLE ACTIONABLE INSIGHTS FROM YOUR CUSTOMER INFORMATION
INFOR CRM OFFERS A SUITE OF POWERFUL REPORTING AND ANALYTICS TOOLS THAT GIVE YOU VISIBILITY INTO YOUR SALES ACTIVITIES, SERVICE AND SUPPORT CALLS,
MARKETING CAMPAIGNS, AND MORE, SO USERS AT ALL LEVELS CAN MAKE MORE INFORMED DECISIONS.

MULTIPLE DEPLOYMENT OPTIONS—CLOUD, ON-PREMISE, MOBILE, OR HYBRID—TO FIT YOUR IT STRATEGY

DEPLOY INFOR CRM USING THE METHOD THAT FITS YOUR IT AND BUSINESS PREFERENCES, STRATEGIES, AND INDUSTRY.

YOU WON'T BE HIT WITH SURPRISE CHARGES AND YOUR DATA IS SECURE AND ACCESSIBLE WITH EVERY DEPLOYMENT OPTION: ON-PREMISE (LAN AND WEBY), CLOUD,
HYBRID, AND MOBILE.

ADVANCED CUSTOMIZATION CAPABILITIES TO TAILOR THE APPLICATION TO YOUR UNIQUE ENVIRONMENT
DON'T CHANGE THE WAY YOU DO BUSINESS TO ACCOMMODATE YOUR CRM SOLUTION. PERSONALIZE, CONFIGURE, AND CUSTOMIZE INFOR CRM TO MAKE IT YOUR OWN.

FLEXIBLE LICENSE AND PAYMENT OPTIONS TO SUIT YOUR FINANCIAL NEEDS
BUY. FINANCE, OR SUBSCRIBE TO INFOR CRM-THE CHOICE IS YOURS. SELECT FROM MULTIPLE LICENSE TYPES (NAMED, CONCURRENT, MOBILE-ONLY, AND FLEX),
MIX-AND-MATCH, AND ALIGN USERS' ROLES WITH APPROPRIATE LICENSES.

O OO 1 OO U

GLOBAL ECOSYSTEM OF PARTNERS, DEVELOPERS, AND CUSTOMERS SUPPORT YOUR CRM SUCCESS
IN ADDITIONAL TO BEING PART OF INFOR, AN EXCITING KEY PLAYER IN THE ENTERPRISE SOFTWARE SPACE, YOU CAN LEVERAGE THE KNOWLEDGE OF OUR CRM
BUSINESS PARTNERS, ISVS, AND A VIBRANT INFOR CRM USER COMMUNITY FOR LOCAL SUPPORT AND SPECIALIZED EXPERTISE FOR YOUR CRM INITIATIVE.
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